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Official Statement

“Spice Money, India’s leading rural fintech company, has taken serious note of the
reported incident of an erroneous printing of account balance statement. Spice Money
has intimated the banking partner on the said incident.

Preliminary information suggest that the said incidents have resulted from a software
glitch, which resulted in incorrect imprint of account balance only.

As per the information available with us, no such value of transactions have happened to
the said accounts.

It is necessary to assert here that as a business correspondent, Spice Money only provides
customer-facing banking services. at multiple points. In the current case, Spice Money
was only responsible for providing the print out of the account balance [/ mini statement
basis the information provided to the company by the bank in which the said customers
hold the bank account.

Spice Money is grateful to the District administration of Katihar district (Bihar) for their
support and immediate redressal in the matter.

This is an isolated case and is independent of any event related to Sonu Sood. This
specific incident is linked to a software issue in the printing of account statement of
school children in a village in Bihar, and it is preposterous to connect the two."
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